
Questions? Contact your local Safeco Territory Manager,  
or visit SafecoNow.com/RightTrack. 
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TOP 3 REASONS 
to offer Safeco® RightTrack® to your customers

It saves your  
customers money

Your customers earn a 5% 
initial discount for enrolling in 
the program and installing the 
RightTrack telematics device.1
They can also earn up to a 30% 
final discount2 based on how 
they drive during a 90-day review 
period.3

Participation in RightTrack will 
never increase your customers’ 
premiums, and there’s no cost 
associated with the program.4 

It’s easy
 
Once you register a customer, 
Safeco takes it from there. 

The RightTrack kit will be shipped 
directly to their home. 

The kit includes the telematics 
device and simple installation 
instructions to help them get 
started.

And should they have any 
questions, Safeco’s customer 
service team is always 
standing by.

It strengthens your 
customer relationships 

 
Customers who have installed and 
used the RightTrack device have 
shown a tendency to stay with 
their carriers longer. And with the 
automatic 5% discount and up to 
30% savings, they’ll appreciate your 
recommendation to try RightTrack.  
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Program registration and device installation 

You can enroll your prospects using the Safeco Quote and Issue tool. Once enrolled, the RightTrack kit, 
containing everything your customer will need to install the device and get started, will be sent directly to 
their home. 

Monitoring their progress 

The device monitors four key characteristics of driving: time of day, miles driven, hard braking, and rapid 
acceleration. Your customers can review their driving data and view their potential discounts online. 
Customers will also receive an email after 45 days to let them know their initial progress. And, after the 90-
day review period, they can earn a discount of up to 30% for their safe driving habits.

And remember, their premium will never go up due to their participation in the program.

1  Discounts and savings available where state laws and regulations allow, and may vary by state. 
Not available in all states.

2  RightTrack discount only applies to the base coverages of the vehicle.
3  Your customers may opt out of the RightTrack program at any time during the 90-day observation 
period. The enrollment discount will be removed upon noncompletion of the program.

4  Subject to terms, conditions, and exclusions. Eligibility for the RightTrack program is contingent 
upon providing Safeco with a valid email address. 
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The audience for this information includes insurance agents and brokers nationwide and is therefore general in nature. 
Every agent and broker is responsible for knowing the guidelines and laws that govern rating, underwriting,  and claims 
handling in their states. Coverages and features not available in all states; see the Product Guide(s) for details.

Safeco RightTrack® Telematics Program Highlights


